Humanitarian Response by CHETNA NGO during Emergency COVID-19

Support generated by Ms. Sarah

The lockdown has affected street-connected families, migrant workers, and daily wage
earners the most. And while the Coronavirus doesn’t discriminate, the worst impact is on
these lakhs of families who come from some of the most marginalized communities and are
most vulnerable in this pandemic. The lockdown means they have to go without wages; they
depend on donations to meet their everyday basic requirement - food, medicines, and even
water. This pushed them further into poverty.

CHETNA NGO provided dry ration packs to 493 families included 1989 children and 1252
individuals with the help of the donation received from Ms. Sarah.

1.1-Total amount 2 Lakh and 50 thousand only.

1.2-Total families- We have reached out to 493 families, 1989 children, and 1252 individuals
with dry ration packs.
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Indira Camp and Harijan
1 17.4.2020 20 64 36 100 camp West Delhi, Delhi
Bilaspur camp, Badarpur,
2 17.4.2020 22 94 37 105 Delhi
Khatta and Sarai Kale Khan,
3 20.4.2020 23 102 61 131 South East Delhi
4 22.4.2020 36 121 83 204 Sundarnagri, East Delhi
Seelampur and Shashtripark,
5 23.4.2020 31 114 69 183 North East Delhi
6 24.4.2020 24 145 48 148 Nehru camp, West Delhi
Mod band, Bilaspur camp,
7 25.4.2020 30 56 46 102 Badarpur Delhi
8 27.4.2020 30 69 55 124 Sundarnagri, East Delhi
9 1.5.2020 30 110 59 133 Badarpur
10 1.5.2020 27 102 51 137 Nizzamudin, South Delhi
11 2.5.2020 23 134 75 169 Virat Cinema, Dakshinpuri
Panchsheel Vihar near Khidki
12 4.5.2020 20 105 80 140 extension
13 4.5.2020 30 167 120 210 Shakurpur, West Delhi
Rangpuri and Kusumpur
14 4.5.2021 30 122 90 187 pahadi, South Delhi
15 4.5.2022 40 156 160 280 Kashmir's Baramulla district.
16 6.5.2020 27 105 a7 152 Sansi camp, South Delhi
17 6.5.2020 50 223 135 285 Ambedkar Nagar, South Delhi
Total 493 1989 1252 2790




1.3-Area Covered-Under this ration distribution drive, we have covered 6 districts and 14
slums.

1.4-Total Ration packs- We distributed a total of 493 ration packs to most marginalized
families who are victims of lockdown.

1.5-The Selected Families are Marginalised poor (street-connected families, single women,
widows, migrants, daily wagers, rag-pickers) With NO Social Security (ration card, bank
account, medical insurance, etc.). They have not received any COVID-19 released
fund/ration/food from Government and also from any NGO.

1.6-Each ration can contain-We have made ration kits containing 5kg wheat flour, 2kg rice,
two types of pulses, 1kg Sugar, 1 kg Salt, 200gram Turmeric and red chili powder and a bar of
soap required for a family of 4 for one whole week. Each Ration pack cost us around 500
rupees.

1.7-Other expenses — This includes the transportation, labor, and safety measures of the
distribution team.

1.8-Accounts -All these ration packs were purchased from the government-approved shops
and GST bills were received. We have compliance with all the policies of the accounts.

1.9-Any documentation and photos We have produced YouTube videos. Click on the link
below

https://www.youtube.com/watch?v=Tt41mcUYeEg
https://www.youtube.com/watch?v=4fxDCxkrwxE

1.10-Key Stakeholder- We have partnered with local authorities- Police, Childline, and Delhi
Civil Défense Officers across the city to help us distribute these ration packs responsibly while
adhering to the social distancing norms, to ensure the safety of team members and
beneficiaries.

1.11-Future Scope

CHETNA team is on the ground reaching out to the most marginalized, especially the stranded
migrant workers in the city and the workers who have no source of income and a bleak future.
We are also reaching out to the homeless, beggars, and the rag pickers who have no access
to ration or any social security schemes. We are striving to reach out to more 2000 families
and for that, we will need 10,00000 INR.



https://www.youtube.com/watch?v=Tt41mcUYeEg
https://www.youtube.com/watch?v=4fxDCxkrwxE
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